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EXCELLENT CARE—Where You Live

75 
Since 1969, Ste. Genevieve County Memorial Hospital has cared for residents of Ste. Genevieve 
and the surrounding communities. From our original days as a 35-bed hospital with 42 employees to our 
current status as a network of eight physician practices, 53 beds, and more than 380 employees, our goal has 
remained the same—to provide excellent care to our neighbors so they don’t have to travel to St. Louis for treatment. 
In this special issue of Care Connection, we wanted to show you 75 ways we work to do that every day.

REASONS 
to Choose 

STE. GENEVIEVE COUNTY MEMORIAL HOSPITAL

3 We take pride in 
the way we  
look and get 
high marks  
for hygiene.  

4.	Our hospital readmission rate is 
lower than the Missouri average. 
Before discharge, we identify 
patients who have a high risk for 
readmission and work with them to 
address factors that contribute to it.

5.	During flu season, we step up. 
We offer flu shots at many of our 
facilities and take extra care to  
keep hospitalized patients safe  
from infection.

1.	We know there’s no substitute 
for receiving care close to home 
when you don’t feel well. We offer 
primary, emergency, and specialty 
care services that allow patients in 
a 10-county area of Missouri and 
Illinois to access the care they need 
quickly and conveniently.

2.	Performance, innovation, and 
efficiency are in our DNA. These 
values have guided us for our entire 
48-year history.

6.	We bring health care to you. 
Patients recovering from illness 
or living with chronic disease, 
as well as Lifeline subscribers, 
don’t have to leave home to 
receive personalized medical 
services, courtesy of our Home 
Health team. We offer a wireless 
Lifeline unit for individuals 
without a landline phone.

7.	Our Emergency Department 
(ED) is always ready to care 
for your family when the 
unexpected happens. Our ED 
wait times consistently beat 
state and national averages—
which is crucial for events 
such as a stroke. Our team 
can consult neuro-specialists 
around the clock, thanks 
to our membership in the 
MidAmerica Stroke Network.

8.	Laboratory services are 
never far away. You can 
get the lab tests you need at 
several locations, including 
Ste. Genevieve County 
Memorial Hospital and 
Bloomsdale Medical Centre.

9.	Our pediatric care is close 
to where your children live, 
learn, and play. Whether 
your little ones need hospital 
services or a pediatrician’s care, 
our providers can help them 
get better and stay well.

10.  We live by our mission. We put people first by providing excellent, personalized, and  
compassionate health care. 

11.  You can depend on us for more than diagnosis and treatment. From social services to support 
groups, we’re here to help you achieve total wellness.

12.  Our staff knows the smallest gestures can make the biggest difference. Our providers do whatever 
they can to put patients at ease, even if it’s just taking a few extra minutes to listen.

13.  We prioritize continuity of care. Our membership in Missouri Health Connection, a statewide 
electronic health records system, allows providers to quickly access information about medical services 
you’ve received elsewhere in the state.

Focused on You

1414  Our long-term caring 
physicians and staff 
members may become 
your closest friends. 
We treat all our patients 
like we would our own 
friends and neighbors.

15.  Our mission is about more than treatment. 
Helping you heal is only half of our job.  
The other half is helping you achieve  
your health potential. 

16.  We prioritize patient safety and  
experience. We consistently score  
above average in patient satisfaction.

17.  You don’t have to deal with illnesses alone. 
We offer a range of support programs, 
including Diabetes Self Management, which 
helps you learn how to stay healthy in spite of 
this chronic disease, and a Swing Bed program 
that helps you continue your recovery and 
prepare for discharge after a hospital stay.

18.  Accommodating special needs is second 
nature. We are always ready to respond  
to requests to make your hospital stay  
more pleasant.

19.  You’ll appreciate the peacefulness of  
our floors. Our staff works to keep our  
inpatient units quiet so patients can 
concentrate on healing.

20. Our serenity garden 
invites visitors to relax and 

reflect. It’s the perfect spot to take 
a break from stress. 

21.  Our Chapel is a peaceful place for prayer. 
We understand that spiritual healing can be 
just as important as physical healing.

22.  You’ll enjoy the Partners Gift Shop. Our 
wide variety of cards, toys, flowers, and other 
items make perfect gifts for your loved ones.

23.  You can send a greeting card without 
leaving home. Brighten a patient’s day with a 
personalized e-card you can create on  
our website.

Continued on page 2

  Patients have given 
us great survey scores for the 
cleanliness of our environment.
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55.   The community holds a special place in our 
heart. Our mission, vision, and core values all 
focus on one goal—making our community a 
healthy place to live by keeping health care close 
to home.

56.   We focus on community health. Whether 
it’s fetal monitoring or finding ways to prevent 
readmissions, we’re always looking for innovative 
ways to serve the community.

57.   We know that healthy employees are happy 
employees. Our Occupational Medicine 
program works with many local businesses to 
ensure medical services they need are reliable 
and cost-competitive. 

58.   Our own employees’ satisfaction is important 
to us. We were one of the “150 Great Places to 
Work in Healthcare” in 2014 and 2015,  
according to Becker’s Hospital Review.

59.   We celebrate cancer survivors. 
Overcoming cancer is no small 
feat. Our annual “Ride to Survive” 
recognizes their triumph over this 
disease while also raising funds for 
cancer care services. 

60.   We love our volunteers. They 
run our gift shop, greet visitors, sit 
with and transport patients, and 
organize fundraising events. We 
couldn’t function without them.

61.   Our fundraising events are 
family friendly. Because  
everyone in your family can  
benefit from your local hospital, 
we want to involve them in our 
community events.

Continued from page 1

32.  We love to share. Follow us on Facebook and find 
everything from upcoming events and hospital updates 
to health tips and medical news. 

33.  Our Patient Portal keeps you connected and offers 
easy access to your primary care provider. Registering 
enables you to request appointments, view your health 
history and lab results, and even send your provider  
an email. 

34.  We don’t let financial difficulties interfere with your 
ability to get care. Your health should never depend 
on your bank balance. We offer financial assistance and 
discounted fees to patients who qualify. 

for Our Community

35	 Our Specialty Clinic brings the expertise and resources of metro St. Louis 
to Ste. Genevieve. Services include allergy, audiology, cardiology, dermatology, 
nephrology, neurology, podiatry, and vascular surgery.

36  We offer exceptional orthopedic care. Our highly skilled specialists provide 
both simple and complex orthopedic procedures, including total hip and knee 
replacement. 

37		 Our dedicated surgery staff performs more than 2,200 procedures each year, 
including general, orthopedic, gynecological, breast, and ear, nose, and throat 
surgeries, among many other types.

SPECIALIZED	CARESPECIALIZED	CARE	AT YOUR		DOORSTEP

38  We’ve invested $1.5 million into a new and improved surgery center. The expansion provides our patients 
with greater privacy and comfort, as well as more efficient services—minimizing the disruption surgery can 
have on patients’ lives.

39  Pain management specialists help where it hurts most. Whether chronic or injury-related, your pain will 
benefit from numerous therapies our specialists can provide as they create an individualized plan for you.

40 Our cardiac care services are state-of-the-heart. We offer a variety of outpatient diagnostic testing for all 
cardiovascular conditions and provide the highest quality of care for our patients. 

41  Patients with heart conditions get care from the best. Our director of cardiology, Matthew Bosner, MD, FACC, 
FACP, has been recognized by the American Board of Cardiology as a Distinguished Master Laureate. 

43   Nutritional counseling 
keeps you on the path to 
better health. 

44  Respiratory therapy helps you breathe with ease. 
We offer inpatient and outpatient diagnostic tests and 
treatments to identify and address breathing issues. 

45  Our pulmonary rehabilitation teaches you how 
to live with a chronic lung ailment. The program 
educates those with emphysema, chronic obstructive 
pulmonary disease, chronic bronchitis, asthma, and 
other breathing disorders about improving their fitness 
and managing their illness.

46  Our physical therapists help you live the life you 
love. They’ll work with patients of all ages, one-on-one, 
to overcome challenges related to occupational, physical, 
and speech issues. 

47   We don’t ignore your mental health. Our psychiatry 
and counseling services can help you, whether you’re 
battling depression or addiction or simply struggling to 
manage the demands of life.

 We hope to be here for generations to come. The Friends Foundation  
of Ste. Genevieve County Memorial Hospital supports high-quality local 
care now and in the future. Consider making a donation today at  
www.stegenevievehospital.org/your_support.aspx.

42  Diagnostic imaging and lab services options 
are among the latest on the market.  
Same-day appointments, 24-hour services,  
and a dedicated staff at two locations help  
you get the information you need as quickly  
as possible.

Our registered dietitian can help you 
manage everything  
from weight to  
food sensitivities  
to diabetes.

Caring Caring 

31  Our new website helps 
you find what you need. 
We recently revamped

www.stegenevievehospital.org to  
make it more user friendly  
and information rich. 

24.  Our admission process is fast and easy. We understand 
that when your health is on the line, you don’t want to 
wait in line.

25.  We can get you in and out quickly for minor injuries 
and illnesses. We operate efficiently, so small problems 
don’t turn into big delays. 

26.  Services at Bloomsdale Medical Centre are expanding 
all the time. Primary care for all ages, sports physicals, 
and preventive care services are already available at 
Bloomsdale, as are women’s health services, including 
breast care, lab services and diagnostic imaging.

27.  Wellness checks and assessments are always available. 
Stay ahead of illnesses by receiving your annual checkup 
from one of our experienced providers. 

28.  Bloomsdale Pharmacy is open late—seven days a 
week. Plus, our pharmacists offer medication therapy 
management so medication mistakes never interfere with 
your health. 

29.  You text—and so do we. Appointment cards can be 
hard to keep up with. That’s why we text appointment 
reminders to our patients. 

30.  Our care doesn’t stick to a 9-to-5 schedule. Illnesses 
and injuries happen all the time, so we extended walk-in 
hours at Bloomsdale Medical Centre. 



CHECK OUT THE PHYSICIAN-LISTING INSERT FOR 100+ MORE REASONS TO CHOOSE STE. GENEVIEVE COUNTY MEMORIAL HOSPITAL!

A Place Just for Women

65.  Moms and babies have our support. We respect a new mom’s choice whether to breast- or bottle-feed, and we provide education 
about both to help ensure babies get adequate nutrition. Moms who breast-feed have access to private breast-feeding facilities at the 
hospital when they need to come in for appointments. 

66.  Our gynecology services range from simple to complex. Whether you need help with contraceptives, irregular menstrual bleeding, 
vaginal infections, or specialized gynecological surgery, our OB/GYNs can help. 

67.  Preventing cancer is in our genes. Do you have a history of breast, ovarian, or colorectal cancer in your family? Our genetic 
counseling and testing services can help you assess your risk and determine the best course of action.

68.  Our 3-D mammography provides five-star cancer detection. When you get a mammogram at Ste. Genevieve County Memorial 
Hospital’s Métis Breast Care & General Surgery, doctors will see the most accurate, highest-quality images possible, thanks to our 
investment in advanced technology. Three-dimensional mammograms reduce unnecessary callbacks but increase the potential that 
any suspicious spots or lumps are detected early.

64   We help new lives get started on the right, tiny 
foot. The birth of a child is one of the most memorable 
days in a new mother’s—and new father’s—life. We’ve 

installed new technologies, including centralized 
fetal monitoring, to track mom’s and baby’s 
health in real time. To celebrate every birth, 
Brahms’ Lullaby plays throughout the hospital, 

and new parents receive a celebration 
meal delivered to their room.

70.  We help you look as good as you feel. Genesis Med Spa offers the latest in customized body contouring, laser services, and 
injectable treatments. Take special care of your body by scheduling a free consultation. 

 We want you in charge of your health and weight.  
Clinicians at our Transformations Medical Weight Clinic  

conduct body composition analyses and use that  
information to develop an individualized meal plan that  

will help you reach whatever weight-loss goal you set—so  
you can take control of your health and your happiness.

69

71.   Our providers have one focus: your health. Our multidisciplinary team works together and 
communicates effectively to ensure every aspect of your health is covered.

72.   They have a wealth of experience. When we recruit new providers to 
Ste. Genevieve County Memorial Hospital, we look for the best and most 
dedicated. From nurse practitioners to family and internal medicine doctors to 
specialists, our practitioners have the expertise to treat you, head to toe.

73.   We’ve created an extensive physician network. With more than 100 doctors, 
we can treat and care for a wide range of conditions. 

74.   Hospitalized patients get extra TLC. Managing a patient through his or her 
entire hospital stay requires in-depth knowledge and extensive experience in 
handling around-the-clock care. Our physicians exceed these expectations. 

75.   Staff in our Central Business Office and Medical Records, Housekeeping, 
Dietary, Information Services, Human Resources, Quality, and Marketing 
Departments all understand the importance of supporting our clinical 
staff because our patients come first!

SPECIALIZED	CARE	AT YOUR		DOORSTEP

49  Our social workers are here to 
advocate for you. Both inside and 
outside the hospital, patients have 
access to social services so they better 
understand their illnesses, whether 
physical or mental, acute or terminal. 

51  Our cancer treatment team is out 
of this world. Our two oncologist/
hematologists partner with Missouri 
Baptist Cancer Center to provide  
state-of-the-art care, and our oncology-
certified nurses have decades of 
experience caring for patients. 

52  Experienced radiologists can  
pinpoint what ails you. Advanced 
imaging equipment aids them in  
accurate diagnoses, which they can  
easily send to your doctor, thanks to a 
secure, web-connected communication 
system.

53  Sophisticated magnetic resonance 
imaging (MRI) keeps the peace. Our 
“quiet MRI” provides detailed images 
without exposing you to radiation or  
loud noises.

54  Telemedicine connects patients with 
specialists in real time. Currently, 
pediatric and newborn patients can 
receive medical evaluations from 
SSM Cardinal Glennon physicians in 
St. Louis, more than 70 miles away, 
without ever leaving Ste. Genevieve—and 
we’re looking for new ways to expand 
our offerings.

Health Professionals Who CARE

50   We connect you 
with cutting-edge 
cancer research. 

We belong to a clinical oncology 
research program that offers 
patients access to National 
Cancer Institute–sponsored 
clinical trials of 
innovative therapies, 
making us one of 
the smaller research 
facilities in  
the country.

63.  Our women’s services span lifetimes. From a patient’s first gynecology  
visit to menopause and beyond, our obstetricians and gynecologists help  
women throughout all phases of their lives. In addition, ladies can schedule  
all their women’s health needs in one day with our “Make a Day of It” program  
with an added bonus of discount coupons from area merchants.48  Our specialists  

walk on two  
legs...and four. 

Our behavioral 
health counselor’s 

miniature pinscher, 
Rebel, helps patients 

as young as 5 
overcome 

mental  
health issues.



CALENDAR 

Adult Fitness

Allergy

Arthritis

Blood Bank

Calcium Infusion

Cardiac Monitoring

Cardiac Rehab

Cardiology

Case Management

Community Education

Community Relations

Counseling

Dermatology

Diabetes Education

Diagnostic Imaging
• 64-slice computed 

tomography (CT)

• Bone densitometry 

• Digital mammography

• Magnetic resonance  
imaging (MRI)

• Nuclear medicine

• Positron emission 
tomography/computed  
tomography (PET/CT)

• Ultrasound

• X-ray

Electrocardiography 
(EKG)

Electroencephalography 
(EEG)

Emergency Care

Home Health

Laboratory

Lifeline

Lymphedema

Medical Weight  
Management 

Nephrology

Neurology

Nutrition

Occupational Medicine

Occupational Therapy

Oncology

One-day Surgery

Orthopedics

Pain Management

Patient Education

Pediatrics

Physical Therapy

Podiatry

Prenatal Education

Pulmonary Function 
Testing

Pulmonary Medicine

Respiratory Therapy

Rheumatology

Sleep Studies

Social Work

Speech Therapy

Sports Therapy

Stress Tests

Support Groups

Surgical Services
• Arthroscopic

• Ear, nose, and throat

• Endoscopic

• General

• Gynecological

• Ophthalmologic

• Orthopedic

• Podiatric

• Urological

Swing Bed

Telemedicine

Urinary Incontinence 
Treatment

Urology

Women’s Services

Wound Care

Visit www.stegenevievehospital.org 
today to access health information, 

hospital news, programs, and 
 job listings.

Visit Us Online!

This publication in no way seeks to serve as a substitute for professional medical care. Consult your physician before undertaking any form of medical treatment or adopting any exercise 
program or dietary guidelines.

Ste. Genevieve County Memorial Hospital complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. For more information, see link on our home page at www.stegenevievehospital.org.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-888-808-9008. (TTY: 1-800-735-2966).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-808-9008。(TTY: 1-800-735-2966)。

LOOKING FOR A PHYSICIAN? CALL OUR PHYSICIAN REFERRAL LINE AT 573-883-7777. 

MARCH 
PARTNERS BUTTER BRAIDS SALE
March 1–24
Call 573-883-2751 to order.

AMERICAN RED CROSS  
BLOOD DRIVE
March 30
Noon–3 p.m., Hospital education/ 
conference room

CLASSES AND SUPPORT GROUPS

Parkinson’s Pals  
Support Group
March 8, April 12, May 10
10 a.m., Hospital  
education/conference room

Parkinson’s “Use It and 
Keep It” Group
March 22, April 26, May 24
9:30 a.m., Hospital  
education/conference room

Speaker’s 
Bureau:

573-883-7777

Call 573-883-5715 to register for all childbirth classes.

CONNECTING WITH 

APRIL
PARTNERS BASKET SALE
April 6
Hospital lobby

TASTE OF STE. GENEVIEVE COUNTY 
April 8, 6–10 p.m., Ste. Genevieve Community Center
Back by popular demand! Enjoy an evening savoring delectable tastings and beverages from 
some of our area’s premium restaurants, eateries, breweries, and wineries. The event, hosted 
by The Friends Foundation at Ste. Genevieve County Memorial Hospital, will also feature 
silent and live auctions and will benefit the Women’s Health and Childbirth Department. 
Tickets are $30 each or two for $50 and available at www.stegenevievehospital.org. For 
more information, call Shawn Long, Friends Foundation Director, at 573-883-7725.

ART OF WOMEN’S HEALTH 5K RUN/WALK 
April 28 
6 p.m., downtown Ste. Genevieve. A $20 entry fee  
includes a T-shirt and wineglass. Register at  
www.stegenevievehospital.org or pick up registration  
forms at any of the three Women’s Wellness Services 
offices. For more information, call 573-883-4402.

Breast-feeding Class
April 8
9 a.m.–noon, Hospital  
education/conference room

Natural Birthing Class
March 25, May 20
9 a.m.–noon, Hospital  
education/conference room

Prepared Childbirth 
Education
March 11, May 6
9 a.m.–3 p.m., Hospital education/
conference room

RACHEAL WHITAKER, MD, THE NEWEST OB/GYN AT STE. GENEVIEVE COUNTY 
MEMORIAL HOSPITAL, VALUES EVERY OPPORTUNITY TO GIVE HER PATIENTS 
ONE-ON-ONE ATTENTION. 

Women

MAY
HOSPITAL WEEK
May 8–12

Dr. Whitaker has spent the majority of her career in large cities, but it 
wasn’t until two years ago that she realized she felt truly at home in a  
small community.

“I moved to Farmington, where I had a very good experience and amazing 
patients,” Dr. Whitaker says. 

DRAWN TO WOMEN’S HEALTH
“Many women use their OB/GYN as a primary care doctor, so you can get 
more involved in their care,” Dr. Whitaker says. “I’m able to provide them with 
knowledge about all aspects of their health. That’s very important to me.”

Dr. Whitaker is impressed with the technology at our Women’s Wellness 
Services, but she is also mindful of the power of human touch.

“Sometimes, when you have so many things to click on to get data, you can forget to actually look at the 
patient and talk to them, touch them, and diagnose them that way,” Dr. Whitaker says. “Technology really 
helps us do our job well, but I feel there is an art to medicine—and that’s the connection with people.”

PARTNERS BUFFET LUNCH
April 20
11 a.m., First Baptist Church

DR. WHITAKER IS ACCEPTING NEW PATIENTS THREE DAYS A WEEK AT STE. GENEVIEVE COUNTY 
MEMORIAL HOSPITAL. FOR APPOINTMENTS, CALL 573-883-1199.

RACHEAL WHITAKER, MD

Your	Source	for	
PERSONALIZED	HEALTHCARE	SERVICES
Your husband hurt his back during spring cleaning. 
Your daughter needs a sports physical. You’re 
ready to begin your family. No matter what health 
condition or wellness goal you and your loved ones 
have, Ste. Genevieve County Memorial Hospital 
offers the following services for you:


